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1 STAFF CONTACT DETAILS 
 
Lecturer:  Professor Larry Dwyer 
Consultation Time: Tuesdays 3-5 
Location:  Level 3, East Wing, Quadrangle Building, Room 3053 
Contact Ph:  93852636 
Email:   l.dwyer@unsw.edu.au  
 
Tutor:    Dr. Tay Koo 
Consultation Time: TBA  
Location:  Level 2, Old Main Building (OMB), Room 220 
Contact Ph:  93856737 
Email:   t.koo@unsw.edu.au  
 
 

1.1 Communications with staff 
 
 
You should feel free to contact your lecturer(s) about any academic matter. However, I strongly 
encourage, for efficiency, all enquiries about the subject material be made at lectures or tutorials 
or during consultation time. Discussion of course subject material will not be entered into via 
lengthy emails.  
 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 
Lectures start in Week 1(to Week 12): The Time and Location are: 
Friday 1-3pm, Webster Theatre A (F Hall A) (K-G14-190) 
 
Tutorials start in Week 2 (to Week 13). The Groups and Times are: 
Friday 11-12pm, Goldstein G03 (K-D16-G03), or 
Friday 12-1pm, Goldstein G01  
 

2.2 Units of Credit 
The course is worth 6 units of credit. 
There is no parallel teaching in this course.  
.  
 

2.3 Summary of Course  
 
The subject is based on recognition that an understanding of financial and economic 
considerations underpins sound managerial decision making in many areas of operation of a 
tourism firm or organisation.  The course will develop the students’ understanding of a variety 
of analytical techniques of financial and economical appraisal, their strengths and limitations.  
Specific topics to be addressed include  
 
1. To develop tourism supply and techniques for appraising tourism investment 
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2  appreciate tourism demand and forecasting techniques 
3  understand traditional and new approaches to economic impact analysis of tourism 
4. Identify and evaluate the environmental impacts of tourism 
5. Understand the effects of tourism taxation, destination competitiveness 
6.Develop frameworks for estimating the economic and social impacts of special interest 
tourism markets (eg. special events) 
 
 

2.4 Aims and Relationship to Other Courses 
 
Economics of Tourism ECON2117 builds on the concepts taught in introductory 
Microeconomics and Macroeconomics courses and applies them to the tourism industry.; 
 
This course is offered as part of the economics stream in the B.Com and B.Econ degrees.  A 
prerequisite for this course is ECON 
 

2.5 Student Learning Outcomes  
 
At the completion of the subject, the student will be able to: 

 
Understand the economic significance of the world tourism industry and trade patterns 
in tourism services 
 
Understand the nature of the tourism industry and its industrial organisation 
 
Demonstrate an understanding of financial considerations underlying sound managerial 
decision-making in tourism businesses 
 
Understand the factors underlying the demand for tourism services and techniques of 
demand forecasting 
 
Demonstrate an understanding of factors underlying the supply of tourism 
products and services by private and public sector stakeholders 

 
Describe and measure the contribution of tourism growth to National Product, 
foreign exchange earnings and employment. 

 
Measure the costs and benefits of tourism growth at national and regional levels. 
 
Demonstrate an understanding of techniques of evaluating tourism resources and 
measuring the environmental impacts of tourism development 
 
Demonstrate an understanding of the major elements and indicators of 
destination competitiveness, including price competitiveness 

 
Evaluate the financial, economic and social impacts of special tourism events 
and other special interest tourism markets 
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These learning outcomes are designed to help students to develop various UNSW 
graduate attributes as outlined on the University website: 
http://www.ltu.unsw.edu.au/content/course_prog_support/unsw_grad_atts.cfm?ss=0 
 
 More information on the ASB Graduate Attributes and how they align with the UNSW 
Graduate Attributes (2010) is available on the ASB Graduate Attributes webpage 
(ASB>Learning and Teaching >Graduate Attributes). 
 
 

3 LEARNING AND TEACHING ACTIVITIES 
 

3.1 Approach to Learning and Teaching in the Course 

The philosophy underpinning this course and its Teaching and Learning Strategies are 
based on “Guidelines on Learning that Inform Teaching at UNSW. These guidelines 
may be viewed at: www.guidelinesonlearning.unsw.edu.au. including:  

 Skills in scholarly enquiry (1) 

 In-depth engagement with the relevant disciplinary knowledge (2) 

 The capacity for analytical and critical thinking and creative problem 
solving (3) 

 The ability to engage in independent and reflective learning (4) 

 Information literacy (5) 

 the capacity for initiative and creativity (6) 

 an appreciation and respect for diversity (7) 

 the skills required for collaborative and multidisciplinary work (9) 

 the skills for effective communication (12) 
 
Specifically, the lectures, tutorials and assessment have been designed to appropriately 
challenge students and support the achievement of the desired learning outcomes. A climate of 
inquiry and dialogue is encouraged between students and teachers and among students (in and 
out of class).  The lecturers and tutors aim to provide meaningful and timely feedback to 
students to improve learning outcome. 
 

3.2 Learning Activities and Teaching Strategies 
The examinable content of the course is defined by the references given in the Lecture 
Schedule, the content of Lectures, and the content of the Tutorial Program. 
 
Lectures 
The purpose of Lectures is to provide a logical structure for the topics that make up the course; 
to emphasize the important concepts and methods of each topic, and to provide relevant 
examples to which the concepts and methods are applied. 
 
Tutorials 
Tutorials are an integral part of the subject. Tutorial presentations/discussion 
questions/problems will build on the material discussed in class with the lecturer.  
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Out-of-Class Study 
While students may have preferred individual learning strategies, it is important to note that 
most learning will be achieved outside of class time. Lectures can only provide a structure to 
assist your study, and tutorial time is limited. 
 
An “ideal” strategy (on which the provision of the course materials is based) might include: 
 

 Reading of the relevant chapter(s) of the text and any readings before the lecture. This 
will give you a general idea of the topic area. 

 Attendance at lectures. Here the context of the topic in the course and the important 
elements of the topic are identified. The relevance of the topic should be explained.  

 Attending tutorials and attempting the tutorial questions. 
 

4 ASSESSMENT 

4.1 Formal Requirements 
In order to pass this course, you must: 

 achieve a composite mark of at least 50 out of 100; and 
 make a satisfactory attempt at ALL assessment items 

4.2 Assessment Details  
 
 

Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB Graduate 
Attributes 
assessed 

Length Due Date 

Tutorial 
Participation 

5% 9,12 1,2,3 See 4.3 
below 

tba 

Tutorial 
discussion 
question 

15% 1,2,6 4,5 See 4.4 
below 

tba 

Group Project 30% 1,8,11,12 4,6,7 5000 words 
maximum 

23:59 on 
16th May, 
2011 

Final Exam 50% 1,4,6,7,9,11
12, 

4, 5,6,8 2 hours University 
Exam 
Period 

 100%     

4.3 Tutorial Participation  
 
Marks Guide for Tutorial Participation  
0  Below 80% of attendance as required by UNSW and ASB rules. Attendance at 

9 of 12 tutorials will be deemed as meeting the requirement. Students must sign 
on by 10 minutes from start of tutorial to qualify as ‘in attendance’. Signing on 
for another student will be treated as misconduct. 

2 Has satisfied the attendance requirement (attended at least 9 tutorials) but has 
not contributed to class discussion. 

3-5 Has attended 10-12 tutorials and contributed to class discussion in relevant and 
constructive ways. 
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If, owing to illness or other exceptional circumstances, you are unable to attend your usual 
tutorial, you may try to attend another tutorial in the same week. Students should also note that, 
in certain circumstances, such as where a request for special consideration is made in relation to 
assessment items, tutorial attendance will be taken into account in determining your final 
assessment or whether special consideration is granted.  
  

4.4 Tutorial discussion questions  
 
Tutorial presentation questions will be made available in week 2. The student will make a ten 
minute presentation in class and hand in the written answers the following week. The 
presentation is to have a maximum of one slide. The use of visual aid is optional. The written 
submission is to be three pages maximum, including any diagrams or tables. Tutorial 
presentation (7.5%) and written report (7.5%) contribute 15% towards the final grade. 
 

 

4.4.1 Submission Procedure  
 
You are required to hand-in your written answer to your tutor within one week following the 
presentation via Blackboard. Submission via email or fax will not be accepted. You should keep 
a copy of all work submitted for assessment and keep returned marked answers. 
 

4.4.2 Late Submission  
 
If you fail to submit your paper within one week following your presentation via Blackboard 
you will be given a mark of zero.  
 
Late submission will be considered only in extreme circumstances. Any student, who for 
reasons of serious illness cannot submit at the required tutorial, will need full and 
convincing documentation of that illness which must cover the period of 4 days prior to the 
submission deadline. Special Consideration applications must be made within 3 working days of 
the submission date through Student Central (NewsouthQ) and NOT through the lecturer-in-
charge or tutor (you should advise the lecturer-in-charge/course administrator that you have 
made an application).  
 
In cases where students have applied for special consideration, the tutorial discussion question 
must still be submitted, with requirement that it be submitted to the lecturer-in-charge/course 
administrator (not the tutor, in this case) within three working days of the submission date or 
they will not be marked.   
 
Employment obligations or holiday plans of any kind are not acceptable reasons for late 
submission of a tutorial discussion question.  
 
 

4.5 Group Assignment  
 
 
 
The assignment topics, format and marking criteria are set out in 12 below. 
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4.5.1 Submission Procedure for Assignment 
 
All assignments are to be submitted via Blackboard. Consult your tutor (Tay Koo) regarding 
any assignment submission and Blackboard related issues.    
 

4.5.2 Late Submission of Assignment 
 
 
If you fail to submit your assignment before the deadline you will be given a mark of zero.  
 
‘Late submission will be considered only in extreme circumstances. Any student, who for 
reasons of serious illness cannot submit before the submission, will need full and convincing 
documentation of that illness, specifically a valid medical certificate which covers the period 4 
days prior to the submission deadline. In cases where students have applied for special 
consideration, assignments must still be submitted within five days of the submission date or 
they will not be marked.  
Special consideration will only allow a waiver of part of the late penalty: one day’s penalty for 
each two days of illness.  
Students should also note that satisfactory performance in the course to that time, including 
attendance at tutorials, will be taken into account by the Lecturer-in-charge in deciding whether 
to approve an application for consideration.’ 
 
Employment obligations or holiday plans of any kind are not acceptable reasons for late 
submission of an assignment.  
 

4.6 Final Exam Format 
Past exam papers can be useful for students preparation. As outlined in 3.2 above all material 
covered in the lectures and tutorial program is examinable. 

 

4.7 Quality Assurance 
 
The ASB is actively monitoring student learning and quality of the student experience in all its 
programs. A random selection of completed assessment tasks may be used for quality assurance, 
such as to determine the extent to which program learning goals are being achieved. The 
information is required for accreditation purposes, and only aggregated findings will be used to 
inform changes aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential and will not be related to course grades. 
 

5 ACADEMIC HONESTY AND PLAGIARISM 
The University regards plagiarism as a form of academic misconduct, and has very strict rules 
regarding plagiarism. For UNSW’s policies, penalties, and information to help you avoid 
plagiarism see: http://www.lc.unsw.edu.au/plagiarism/index.html as well as the guidelines in the 
online ELISE tutorial for all new UNSW students: 
http://info.library.unsw.edu.au/skills/tutorials/InfoSkills/index.htm. 
To see if you understand plagiarism, do this short quiz: 
http://www.lc.unsw.edu.au/plagiarism/plagquiz.html 
For information on how to acknowledge your sources and reference correctly, see: 
http://www.lc.unsw.edu.au/onlib/ref.html 
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For the ASB Harvard Referencing Guide, see:  
http://wwwdocs.fce.unsw.edu.au/fce/EDU/harvard_ref_guide.pdf 
 
In the School of Economics all cases of substantial plagiarism are reported to the Associate 
Head of School. The following penalties will apply:  

 Reduction in marks for the assessment item, including zero;  
 Failure in the course [00FL] in extreme cases;  
 Other additional penalties in accordance with the UNSW Procedures for Dealing with 

Student Plagiarism, may be considered in extreme cases;  
 All cases will be recorded on the UNSW Plagiarism Central Register 

 

6 COURSE EVALUATION AND DEVELOPMENT 
 
Each year feedback is sought from students and other stakeholders about the courses offered in 
the School and continual improvements are made based on this feedback.  UNSW's Course and 
Teaching Evaluation and Improvement (CATEI) Process is one of the ways in which student 
evaluative feedback is gathered. You are strongly encouraged to take part in the feedback 
process. 
 

7 STUDENT RESPONSIBILITIES AND CONDUCT 
 
Students are expected to be familiar with and adhere to university policies in relation to class 
attendance and general conduct and behaviour, including maintaining a safe, respectful 
environment; and to understand their obligations in relation to workload, assessment and 
keeping informed.  
 
Information and policies on these topics can be found in the ‘A-Z Student Guide’: 
https://my.unsw.edu.au/student/atoz/ABC.html. See, especially, information on ‘Attendance and 
Absence’, ‘Academic Misconduct’, ‘Assessment Information’, ‘Examinations’, ‘Special 
Consideration’, ‘Student Responsibilities’, ‘Workload’ and policies such as ‘Occupational 
Health and Safety’. 

7.1 Workload 
 
It is expected that you will spend at least ten hours per week studying this course. This time 
should be made up of reading, research, working on exercises and problems, and attending 
classes. In periods where you need to complete assignments or prepare for examinations, the 
workload may be greater. 
Over-commitment has been a cause of failure for many students. You should take the required 
workload into account when planning how to balance study with employment and other 
activities.  

7.2 Attendance 
 
Your regular and punctual attendance at lectures and seminars is expected in this course. 
University regulations indicate that if students attend less than 80% of scheduled classes they 
may be refused final assessment.  

7.3 Keeping Informed 
 
You should take note of all announcements made in lectures, tutorials or on the course web site.  
From time to time, the University will send important announcements to your university e-mail 



 

ECON2117 – Economics of Tourism   8

address without providing you with a paper copy.  You will be deemed to have received this 
information. It is also your responsibility to keep the University informed of all changes to your 
contact details. 
 

7.4 SPECIAL CONSIDERATION AND SUPPLEMENTARY 
EXAMINATIONS 

 
You must submit all assignments and attend all examinations scheduled for your course. You 
should seek assistance early if you suffer illness or misadventure which affects your course 
progress.  
 
General Information on Special Consideration: 
1. For assessments worth 20% or more, all applications for special consideration must go 

through UNSW Student Central 
(https://my.unsw.edu.au/student/academiclife/StudentCentralKensington.html) and be 
lodged within 3 working days of the assessment to which it refers; 

2. Applications will not be accepted by teaching staff, but you should notify the lecture-in-
charge when you make an application for special consideration through UNSW Student 
Central; 

3. Applying for special consideration does not automatically mean that you will be granted a 
supplementary exam; 

4. Special consideration requests do not allow lecturers-in-charge to award students additional 
marks. 

 

ASB Policy on requests for Special Consideration for Final Exams: 

The policy of the School of Economics is that the lecturer-in-charge will need to be satisfied on 
each of the following before supporting a request for special consideration: 
1. Does the medical certificate contain all relevant information? For a medical certificate to be 

accepted, the degree of illness, and impact on the student, must be stated by the medical 
practitioner (severe, moderate, mild). A certificate without this will not be valid. 

2. Has the student performed satisfactorily in the other assessment items? Satisfactory 
performance would require at least a pass in each assessment item specified in the Course 
Outline and meeting the obligation to have attended 80% of tutorials. 

3. Does the student have a history of previous applications for special consideration? A history 
of previous applications may preclude a student from being granted special consideration. 

 
Special Consideration and the Final Exam: 

Applications for special consideration in relation to the final exam are considered by an ASB 
Faculty panel to which lecturers-in-charge provide their recommendations for each request. If 
the Faculty panel grants a special consideration request, this will entitle the student to sit a 
supplementary examination. No other form of consideration will be granted. The following 
procedures will apply: 
1. Supplementary exams will be scheduled centrally and will be held approximately two 

weeks after the formal examination period. The dates for ASB supplementary exams for the 
School of Economics for session 1, 2011 are:14 July 2011. If a student lodges a special 
consideration for the final exam, they are stating they will be available on the above dates. 
Supplementary exams will not be held at any other time. 

2. Where a student is granted a supplementary examination as a result of a request for special 
consideration, the student’s original exam (if completed) will be ignored and only the mark 
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achieved in the supplementary examination will count towards the final grade. Failure to 
attend the supplementary exam will not entitle the student to have the original exam paper 
marked and may result in a zero mark for the final exam. 

 
If you are too ill to perform reasonably on the final exam, do not attend the final and apply for a 
supplementary instead. However granting of a supplementary exam in such cases is not 
automatic. If a student attends the regular final, s/he is unlikely to be granted a supplementary 
exam. 
 

The ASB’s Special Consideration and Supplementary Examination Policy and Procedures for 
Final Exams for Undergraduate Courses is available at: 
http://www.asb.unsw.edu.au/currentstudents/resources/forms/Documents/supplementaryexamprocedures.
pdf. 
 

8 STUDENT RESOURCES AND SUPPORT  
 
8.1 The University and the ASB provide a wide range of support services for students, 
including: 
 
ASB Education Development Unit (EDU) (www.business.unsw.edu.au/edu) 
Academic writing, study skills and maths support specifically for ASB students. Services 
include workshops, online and printed resources, and individual consultations. EDU Office: 
Room GO7, Ground Floor, ASB Building (opposite Student Centre); Ph: 9385 5584; Email: 
edu@unsw.edu.au 
UNSW Learning Centre (www.lc.unsw.edu.au ) 
Academic skills support services, including workshops and resources, for all UNSW students.  
See website for details. 
Library training and search support services:   http://info.library.unsw.edu.au  
UNSW IT Service Desk: Technical support for problems logging in to websites, downloading 
documents etc. Library, Level 2; Ph: 9385 1333. 
 Website:  www.its.unsw.edu.au/support/support_home.html 
UNSW Counselling Service (http://www.counselling.unsw.edu.au) 
Free, confidential service for problems of a personal or academic nature; and workshops on 
study issues such as ‘Coping with Stress’ and ‘Procrastination’.  
Office:  Level 2, Quadrangle East Wing; Ph: 9385 5418 
Student Equity & Disabilities Unit http://www.studentequity.unsw.edu.au)  
Advice regarding equity and diversity issues, and support for students who have a disability or 
disadvantage that interferes with their learning.         Office: Ground Floor, John Goodsell 
Building; Ph: 9385 4734  
 
 

9 COURSE RESOURCES 
The website for this course is on UNSW Blackboard at: 
http://lms-blackboard.telt.unsw.edu.au/webapps/portal/frameset.jsp 
   
 
Textbook: The textbook for this course is: Larry Dwyer, Peter Forsyth, Wayne Dwyer (2010) 
Tourism Economics and Policy, Channel View Publications, Bristol, UK 
References will be posted on webCT 
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The following websites and references are also useful sources: 
 
World Tourism Organisation (WTO) nb Australia is a member 
http://www.world-tourism.org/ 
World Travel and Tourism Council (WTTC) 
http://www.wttc.org 
Pacific Asia Travel Association (PATA) nb  
http://www.pata.org 
Australian Bureau of Statistics 
http://www.abs.gov.au/ 
Tourism Australia 
http://www.tourism.australia.com/ 
TRA Tourism Research Australia  
www.tra.australia.com/ 
Office of national tourism 
www.tourism.gov.au/ 
Travel and Tourism Intelligence http://www.t-ti.com/index.htm  
 
John Tribe The Economics of Recreation, Leisure and Tourism (third edition), Elsevier 
 

10 COURSE SCHEDULE 

10.1 Lecture and Tutorial Schedule 
Lectures start in Week 1 and finish in Week 12.  
 
 
Week and Date Lecture Topic Reference 

in Text 
 

Tutorial Agenda 

1. March 4 Tourism Demand 
ch 2 

No Tutorials 

2.March 11 Tourism Forecasting ch 3 Ch 2, Self-review questions 1,5-9 

3.March 18 Tourism Supply 
ch4 

Ch 3, Self-review questions 1-4,9 

4.March 25 Strategic Pricing 
ch 5 

Ch 4, Self-review questions 1,2,4,5,8

5.April 1 Tourism Satellite 
Accounts 

Ch 7 Ch 5, Self-review questions 1-4,8 

6.April 8 Economic Impacts of 
Tourism 

Chs 6,8,9 Ch 7, Self-review questions 1,2,4,6,7

7.April 15 Economic 
Evaluation of Special 
Events 

Ch 11 Ch 6,8,9 Self-review questions 6-
2,6-3,6-6,6-7,8-3,8-4,8-5,8-11,8-
12,9-1,9-2,9-4,9-5   

8.April 22 no 
lecture 

Good Friday   

Mid session 
break 

   

9.May 6 Tourism Investment chs12,13,14 Ch 11 Self-review questions 1-4,9 
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10. May 13 Tourism Taxation Ch 15 Ch 12,13,14 Self-review questions 
12-1,12-2,12-3,13-1,13-3,13-4,13-
8,14-6,14-7,14-8 

11. May 20 Tourism and the 
Environment 

Chs 
17,18,19 

Ch 15 Self-review questions 1,2,4,6  

12. May 27 Destination 
Competitiveness 

Ch 20 Ch 17,18,19 Self-review questions 
17-1,17-2,17-5,17-6,18-1,18-2,18-
3,19-1,19-3,19-6,19-9 

13. June 3 
 

No lecture, 
tutorials only 

 Ch 20 Self-review questions 1-6 

 
 

11 KEY DATES AND STUDENT RESPONSIBILITIES 
 
It is your responsibility to ensure that: 
 
1. You are recorded by the University as being correctly enrolled in all your courses.   

 
2. You have successfully completed all prerequisite courses. Any work done in courses for 

which prerequisites have not been fulfilled will be disregarded (unless an exemption has 
been granted), and no credit given or grade awarded. 

 
3. You abide by key dates as indicated on UNSW website:                                                                                         

4. You organise your affairs to take account of examination and other assessment dates where 
these are known.  

5. When the provisional examination timetable is released, ensure that you have no clashes or 
unreasonable difficulty in attending the scheduled examinations. The final examination 
timetable for Semester 1 is released in May (date TBA).   

 
6. Note that some Schools schedule a common date for any supplementary exams that may 

be required – it is your responsibility to check the School websites and ensure that you are 
available to take the exam on the scheduled date. 

 
A full list of UNSW Key Dates is located at: 
https://my.unsw.edu.au/student/resources/KeyDates2.html 
 

12 ASSIGNMENT   
 
Select a destination (entire country or destination within a country) from any source (the web, a 
book, journal article etc.) and answer the following questions: 
 
The group report must address three major issues: 
 
(1) What is the economic contribution of tourism to the destination? 

A comprehensive discussion of this issue will require consideration of the following: 

(i) tourism’s contribution to: Gross Domestic Product, employment, foreign exchange earnings, 
investment, regional impacts, contribution to taxation, impact on other industry sectors, etc.  
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(ii) the relative economic importance of domestic and international tourism. 
(iii) the key inbound markets that inject tourism expenditure into the destination (by visitor 
origin and by visitor purpose) 
 
(2) What are the major impediments to high economic contribution at the present time? 
 
A comprehensive discussion of this issue will require consideration of items such as the 
extent of leakages from tourism expenditure due to import content of goods and services 
purchased by tourists, foreign ownership etc.; resource constraints to delivering tourism 
related services, institutional distortions etc. 

 
(3) Discuss strategies for increasing the economic contribution of tourism to the country 
in the future. 
 
Your discussion should address  
(i) current strengths of the tourism industry  
(ii) weaknesses and barriers to tourism industry development 
(iii) opportunities to enhance tourism’s economic contribution 
(iv) threats that may need to be overcome 
(v) Implications for specific strategies of industry, government and the community to enhance 
the economic impacts of tourism in the destination 
 
This is a group assignment. Three or four members are allowed in each group. The report is 
worth 30% of your final grade.  
 
Each group will have to submit a progress report by 23:59 21st April via Blackboard. More 
detail on the progress report will be announced in tutorials. A satisfactory completion of the 
progress report is worth up to 5% of your final grade. In addition, all students must complete a 
peer evaluation form by 23:59 20th May.    
 
The word length limit is 5,000 words – allowable variation is 10% 
 
Instructions  
 
Research: students will be expected to demonstrate an ability to read further than the prescribed 
readings and to use work published in academic journals. Essays are expected to follow 
traditional academic referencing styles and to have clear structure. 
 
Format: Essays should be one and one half spaced. Under no circumstances should an essay be 
typed on both sides of a single page. 
 
Footnotes and referencing: Students are expected to acknowledge the sources of ideas and 
information used in submitted work. Indeed, failure to do so is plagiarism (for which the 
University imposes serve penalties). Providing adequate documentation is not only an indication 
of academic honesty, but also a courtesy enabling the marker to consult sources with ease. All 
direct quotations and statistics, as well as sections paraphrased or summarised in your own 
words, should be footnoted. You should cite your sources using the Harvard System and include 
all cited sources in your bibliography. 
 
Quotations: In general, all quotations should be enclosed with single inverted commas. The 
exception is quotations of two or more sentences which run to four or more lines – these quotes 
should be indented. However, long quotes should be avoided where possible. Excess use of long 
quotes will be penalised. 
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A Reference List: is a standard requirement of all essays and should contain all references cited. 
Do not include material which is quoted in one of the references unless the quoted source was 
actually consulted by you. 
 
Failure to follow these instructions will result in essays being penalised. 
 
The Education Development Unit (EDU) at the ASB has produced an excellent and more 
detailed guide on how to write a report at: 
http://wwwdocs.fce.unsw.edu.au/fce/EDU/eduwritingreport.pdf    
Students are expected to have read this and used this as a guide and checklist in constructing 
and writing their essay. 
 
Marking criteria  
 
Logical structure, conformity to length 15 

Clear written expression, including spelling, grammar and correct use of 
paragraphs 

15 

Correct use of references and reference list 15 
Evidence of research effort beyond references given in course material 15 
Clear outline of the argument/analysis presented 15 
Quality of analysis, depth of reflection 25 
Total 100 
 

12.1 Submission Procedure  
 
Students must submit 1 hard copy AND 1 electronic copy of their group assignment to Dr. Tay 
Koo. The electronic copy is to be submitted via Blackboard by 11:59pm on 19th May 2011. 
Instructions will be available on the website. Browse and upload a copy of your document - do 
not paste text. Use Word File NOT PDF. Include your student ID in the file name. 
 
All electronic copies of essays and reports will be checked for plagiarism on the Turnitin 
software into which they are uploaded. See notes on Plagiarism below and also note that the 
Turnitin software will automatically check against all other assignments submitted. 
 
The hard copy is to be submitted to Tay Koo in the tutorial class in the week beginning 16th 
May 2011 (week 11). Do not use plastic sheets or binders. Simply staple the pages together. 
Your name and ID should be on the cover page.  

12.2 Late Submission  
 
Late submissions will not be accepted. 
 
Employment obligations of any kind are not acceptable reasons for late submission of an 
assignment. 


